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RS Components wins Best B2B eCommerce category at eCommerce Awards for Excellence
Award won for fast-paced, industry-leading changes to continually improve the online customer experience

Johannesburg, South Africa, 3 October 2016 - RS Components (RS), the trading brand of Electrocomponents plc (LSE:ECM), the global distributor for engineers, has won the Best B2B eCommerce category at the eCommerce Awards for Excellence 2016 for the fast-paced, industry-leading changes it has made to continually improve the online experience for its customers. A key factor to the win was the company’s high level of customer collaboration, which has helped to define and shape thousands of website enhancements to make it faster and easier to use.

RS collects customer feedback and suggestions on a continuous basis through its ‘voice of the customer’ online survey, call centres and real-time testing. This insight, coupled with an agile methodology, has enabled it to make its website quicker, simpler and more convenient for customers to find, research and purchase the products they are looking for. The company has made significant enhancements to search relevance and filtering, stock level visibility and quote functionality. In addition, site speed has been improved by 40%, over 120,000 new images, datasheets and videos have been added, and ongoing SEO has led to improved search engine visibility and ranking.

eCommerce already represents over 65% of RS sales around the world, but the website improvements have led to the highest level of online conversion and growth in RS online sales for three years, as well as a significant increase in the company’s customer satisfaction rating.

Guy Magrath, Chief Digital Officer at RS, said: "Once again our efforts to continually improve the digital experience for our customers have been recognised by a leading industry award. Customer insight is key to our user-centred design process and agile approach, enabling us to deliver an industry-leading online experience for our customers that is in-line with the best B2C retailers.”

Photo caption:
The RS digital team with the Best B2B eCommerce award at the eCommerce Awards for Excellence 2016.

-Ends-


About RS Components

RS Components is the market leader in the high service level distribution of electrical, electronic, mechanical, tools and industrial products. Operating in 26 countries whilst serving a further 100 through third-party distributors, RS serves every sector of industry in the procurement of their products relating to maintenance, repair, operations, low volume production, research and development.  

With over 500 000 products across 2500 leading brands, the company is committed to ensuring that their 1,5 million customers have fast access to a broad, as well as deep range, of products and technologies, all under one roof.

RS’s customers, whether ordering single or multiple items, experience a quick, easy, secure, painless and cost effective process.  The RS catalogue, available at za.rs-online.com, offers full colour pictures with extensive clear product specifications.  Free access to thousands of datasheets ensures the correct product choice.  Order placement is easily facilitated through za.rs-online.com, the call centre, e-mail, fax and trade counter.  Locally held stock is delivered to customers within 24 hours, and products held internationally, within four to six working days.   

It is proven that departments traditionally spend 80% of their time sourcing products that account for only 20% of their total procurement spend. RS is focussed on reducing the customers “total cost of product ownership” by reducing the need to make multiple calls to various companies to source products, reducing supplier related administration and allowing for the amalgamation as well as consolidation of supplier bases.  Through this process, procurement efficiency is improved and time is freed up to concentrate on the more important business decisions.  
For more information, please visit the website at za.rs-online.com
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Further information is available via these links:
Twitter: @RSNewsSA; @RSElectronics; designsparkRS
Facebook: facebook.com/RSSouthAfrica
RS Components on LinkedIn - http://www.linkedin.com/company/rscoms

Relevant Links:
RSPro
RS Components South Africa
www.electrocomponents.com 
DesignSpark Magazine - http://www.designspark.com
www.redrobot.co.za
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