v

d

Hexagon Mining
3544 East Fort Lowell

T: +1.520.795.3891
F: +1.520.495.1501

hexagonmining.com

MINING

Introducing Improved Global Services
Three pillars approach consolidates company’s offering

TUCSON, ARIZONA, APRIL 18, 2016 — Hexagon Mining today introduces a Services organization
to help customers get the most from their technology investment. Hexagon Mining Services aligns
all services under the three pillars of Deployment, Training, and Consulting. The three pillars
approach aims to help mines continuously improve across the planning, operations, and safety
spectrum.

“Just as Hexagon Mining is integrating solutions, it makes sense to integrate Services under one
roof,” said Matt Desmond, Vice President Services-Operations. “It’s part of our commitment to
helping every site improve by fulfilling its technology investment for the life of mine.

“Services bridges the gap between technology, people, and processes. We connect by streamlining
deployment and ensuring that technology infrastructure is used to its potential. Our training and
consulting deliver return on investment and measure performance for continual improvements.”

Staffed by experienced mining professionals, Services offers an intimate understanding of the
challenges facing mines, added Desmond.

“As mining conditions change, processes and people mature, and technology advances,
improvements can always be found.”

Deployment services include project management, system installation, change management,
software updates, and scoping studies.

Under Training, customers can access needs analysis, accreditation programs, coaching, and
mentoring.

Consulting offers system health checks, business process mapping, improvement analysis, maturity
assessments, and analytics.

* Matt Desmond discusses Hexagon Mining Services in a podcast.

About Hexagon Mining

Hexagon Mining is the only company to solve surface and underground challenges with proven
technologies for planning, operations, and safety. We bring surveying, design, fleet management,
production optimization, and collision avoidance together in a life-of-mine solution that connects
people and processes. Our customers are safer, more productive, and can make sense of their
data.
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Headquartered in Tucson, Arizona, with offices worldwide, Hexagon Mining is shaping smart
change by helping to connect all parts of a mine with technologies that make sense of data in real
time. We deliver technology, service, and support. Learn more at hexagonmining.com and follow us
@HexagonMining.

Mining is part of Hexagon (Nasdaq Stockholm: HEXA B; hexagon.com), a leading global provider of
information technologies that drive quality and productivity across geospatial and industrial
enterprise applications.

For further information
Neville Judd
Communications Director,
Hexagon Mining

+ 1.604.505.6154
media@hexagonmining.com
@hexagonmining

©Copyright 2016 Hexagon Mining. All rights reserved. Other brands and product names are trademarks of their respective owners.
Hexagon Mining believes the information in this publication is accurate as of its publication date. Such information is subject to change
without notice.



